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Innovation and Design Thinking

:1hes] [Max. Marks: 50

INSTRUCTIONS TO THE CANDIDATES

Answer all the fifty questions, cach question carries one mark.

Use only Black ball point pen for writing / darkening the circles.

tion, sfter selecting your answer, darken the appropriate circle
corresponding to the sume question aumber on the OMR sheet.

Darkening two circles for the same gues:ion makes the answer invalid.

Damaging/overwriting, using whiteners on the OMR sheets are strictly
prohibied

For each g

-

The stages of the design thinking process in order are
4} Undenstand > Druw > Ideate > Crate > Test

) Empathize > Dessgn > Implement > Produce > Test
d) Understand > Define > ldeate > Produce > Try

The comprehensive principle of design thinking does not intlude

) Relationship b) Collaboration
¢) Communication &
Design Thinking typically belp in s
# b) Data Analysis
€) ung Managemen! d) Operation Management
Mr ABC wants to design & new bed that he can sell to nursing homes 1o use with their

patienis. Howewer. Mr. ABC doesn't want anything 1o do with older adults or people
with disabibmes . According thedesign thinking process, Mr. ABC will face problems

bec 13 MUSSmE
b) Creatavity

¢) Practicality d) Imagination
5. The guree I's of design thinking do not include
b Impl c) Inspi d) Ideation
6. In deugn where dom the informanion used 1o put together a probk come
from”
&) The dess b) The wleate suge
d) The testing stage
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Collecung is an important portion of westung a prototype in the test stage of
design.
8) Pictures b) Money . m d) E mails

A potorype is a simple experimental model of a proposed solution used 1o
8) Test ideas b) Validate ideas

K M d) None of these

Identify the correct stalement

the power of design_thinking, . weams,and. organizations

b) Lemp of faith is the page in the manual of design ihinl&inu containing the core
philosophy about design-thinking
) Design thinking presuppeses that some people are inherently creative and become
successful in creative product development. The team should have atleast one such
rson. L
d) None of these

Which is not basic modes of thinking? L

a) Analytical - b) Judical \_erCriticaly d) Synthetic
Dﬁimiﬁnﬁer in an organization ure
a) People

b) Employees *
¢) Managers

* <dyall oithese
What is the main objective oFthe empathize stage in'design thinking®

8) Understunding the problem b Generating ideas
sMdentifying the user needs. d) Building prototypes
Mind provides inf about

pping dingr
1) Customer and product interaction

¢) Visualization of problem statement
d) Noneof these .

Value chain analysis process provides

1) Beter understanding of customer expectations
" ®yUncover

15,

16.

¢) Better market analysis

d) All of these <

Which one of the below helps in L
opponunitics?
a} Prototype
c) [deate

is about | new

W
E OYp P

d) Leaming launches

A visuslization activity was performed by the employres of a bulb manufacturing
company which inchuded information in the form of

a) lmages of varions types of bulbs produced by the company

b) Its application suitability to the customers in the form of stones

€ Cleans ar reduces the possibilites of unmuaiched mental models pictures
wdbAll af the'sbove

Versien A - 2ols

e NI




BIDTK158/BIDTK258/22BD16

17. The goal of the prototype phase is
#) To understand what compenent of your idea didn’t work
b) To understand what component of your idea worked
¢ of them
d) None of them

18. is & tool tu use the design details and terms to devclop new business
opportunities.
) Visuahization b) Jouney mapping
© c)Ruipid concept development d) None of these
19. Which tool 15 used for feasibitity check of assumptions of the new business ideas?
a) Value chain analysis b) Rapid cancept development
¢) Prototype wubrAssumption tesnng
20. Idemify the process that brings users and desigr s gether to work ds a shared
goal
&) Problem statement formulation s
<) Value chain analvsis d) None of these

1. Which process 1s a quick and inexpeasive leaming test to collect market driven data?

b) Prototyping
) Customer co-creation d) Nene of these

21. What 15 an example of a method for conducting user research?
arSurveys b) Usability testing
) Design spnints diAll of these

13, What 1s the process of collecting and lrul.yz'nig data on how users interact with a design
in real ume called?
u) Real Time design interuction capture
b Real Tume design analysis
c) Real Thme design interaction anabysis )
genghfamerd . e
4. Wha' s the mag goa! of enabling efficient collaboration in digital space?
BT et 1 Mm

~terdhack and wotk topether on projects in real time.
b To develop & project management sofiware for team members
€1 To trmn twam members on how Lo'wuse design collaboration software
4T implegent video conlerencing 100ls for remote team members

15, What s the purpose of user iegling”
1o ather feedback ana idepluly accis for improvement in & product of service:
b1 To creste & uscrcentered design
¢) To create cmputhy rap
d) To conduct user rescarch

26 Which one of the following o oot s pan of vanous business process model sleps?

&) Process maps ) Process detection

©) Procesy Imiauon daProcess emination

Versin A - dult
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17. An employer Mrs. ABC divides her business processes into basic components based on
their functions and performance for the business is called
a) Building Product Management

b) Busi Product M
\e)Business Process Modelling
d) Basic Product Management
28. What is the main focus of design thinking in IT?
a) Efficiency b) Cast effectiveness
« @b User-centeredness . d) Innovation
29. Which stage in Design Thinking Process allows for the collaboration between designers,
developers and stakeholders”
a) Empathize b) Define

d) Test

30. Which one of the following are advantages of Business Process Modeling?
1) Align operativns with business strategy
b} Improves process communication
¢) Improvesoperational efficiencies

p .
31. How can Design Thinking in IT improve product services and processes”
a) By identifying user needs and pain points
b) By considering different pempectives
¢) By rapid prototyping and testing
wub)All of these ;

31. Which one of the following is part ﬂfAs!l: Vintual collaboration approach”
a) Allow openngss
b) Establish a culture of continuous communication
©) Develop a culre of courage n.nd flexibility
m

33. Whatis |.h: main benefit af‘usmg a design?

a) Efficiency bYCost-cfectiveness
" d) Innovation
34. Business process modefing replaced the organization's previous effective packages
a) Time and qun mdy b) Total quality management
wramdb d) None of these

35. Which mclhod can be used to design complex software programs based on models, both
structural and behav ioural models?

. b) Agile discussion
¢) Simple prototype d) None of these

36. For a website development project in an industry, the software developers divide the
main project into many smaller projects and adept an iterative approach to mcorporate

any changes nceded as per frequent ¢ feedback This type of approach is found in
b) Waterfall method
) Spnnts d) All of these

Vervea A -dofa
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37. A time boxed iteration of contmuous devel P cycle for a pl d amount of work
that has to be completed by the team and made ready for review is called
1) Prototyping

¢) Expenence Design d) Business Mode! Design

3. Which one is the process of serting goals, procedures and objectives 1 order to make g
company or organization more competitve?
a) Visualiration

stegic

¢) Group discussion
d) Prototype

39. Which one of the following is not part of any type of innovation?
a) Disruptive b) Radicai

d) Architectural
40

. Which innovation type is related to new concept, product or service which will create
new value 1o the existing market und also credte n completely new markel?
a) [ncremental

b) Sustaining
d) Radical

41. Duratog of design thinking workshop can be

a)l hms

b) 2 davs

<) one week

drDepends on the fthe F
4. Which one of the fallowing are part of the scope of strategic innoyvation?

8) Managed innovauon process

b} Strategic Alignment

¢} Industnies foresight and implememarion

ALl of tvess

43, "The wilimgness 1o try something by building. it is the evidence of experimentation”. The
statement refers to

uj Stpry relling

€) Mind .:ruppmx
d) Conceptualining

4. How does eaperience design relwte w humanization in product development? :
£ Benigu focuses & posiuve user expenence while, humanization
‘rm-nntn-,rmﬂnmwm,

b} Expenence design and humanization are unrelated
¢ ) Experience design and Mymanization focuses O Creatng @ positive User cxpenience
d) None of thes

a8

Which one 1 nar pam of planning stage of design thmking workshop?
&) Leaming goals

b) Pre-meecung
¢) Developing flow of sctivie

Shrifca loating

Versin A -8 alp

\
e
t?-r{.fri‘% 14 r.}'ﬂ\lﬁl\‘i‘:_ﬁ]

A D
. Dmtfir}:}-\l - KU‘QK;j

48. A company collects, znalyses and rework b

46.

47. Which of the following 15 not consideration wi

BIDTKISSJ"BIDTKZSIJ!ZBDI&
___ innovation happens when a new technology completely disrupts existing
business or economy and creates a new business model
- 8) Incremental b) Sustaining
¢) Disruptive di-Rudical

hile representing the story of the product?
a) The central idea of the product

b} Engaging the participants
c¥Other products in marke
d) Incorporate adequate detail

Y considenng negative feedback to learn and
improve to create a solution that is

i) Desirable to customer

b) Feasible to implement

c) Viable for long term success
vd)All of these

49. What step of the design process was not considered for this fen pot?

S

a) Research and Design
rPrototype and Tedting

¢) Design and Manufacturing

d) All of these

Mr. XYZ is starting a clothing company. Instead of making clothing that fis models, be
wants to start thinking abouf what non models comman people end users need and plan
his.design around them. Accordingly, he is engaging in

thinkng

b) Model design
¢) End user generation
d) Model thinking

Venwa A-sefs




{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

