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INSTRUCLIONS TO THE CANDIDATES

Answer all the fifty quy !(;)I;ﬂ: cach question carries 6ne mark.

Use only Black halhg‘ql pen for writing / Ltnﬂ(&:‘ing the cireles.

For cach qnesl{a‘i:, ii\cr seleeting your answer, darken the appropriate circle
corresponding to the same question nuwber on the OMR sheet.

Darkening wo circles for the same question makes the answer invalid.

Dm}l&ﬁﬁlm-crwrlllng. using., Whiteners on (he* OMR sheels are strletly

pmhibili:d.

Is have different frames of retercnce due 1o their unique oxperience, it
can create |

a) Physical barriers
¢) Semantic barriers

by, Cultural barriers
d) Pereeptunl bareiers

Which of the follawing 1s NOT a barrier w eflective communication?
a) Cultural differences b) Active hstening
¢) Language barricrs ) Emotional barricrs

In the context ol organizatiohal communication, which of the following is an examplo of

a structural barrier?
a) Language barriers among employees
) Hicrarchical organizational structure

b) Dillerences m communication styles
) Lack of feedback from supervisors

Which of the following is NOT a step in the process of active listening!
a) Interrupting the spe b) Providing feedback

¢) Asking elarifying questions d) Paraphrasing

er frequently

What 15 the significance of feedback in communication?
) [tensures that the speaker talks more than the listener,

byt pravides an opportunity for claritication and improvement T
) ltis unnecessary in eflective communication /.\QV L4 iy
d) Teshould only be given by superiors fo subordinates. / AR \.\"
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In the contoxt of organtzationnl vemmunleation, whit ,pl/u_u,fhunr‘ conmrnicnt i refer
o?
) Commmmlention betwoen ndividints within e sfrdg degiretitient
b) Commmnication botween individuals from diifsgom dopnttinents or toams
©) Communlention betwoen omployeea and it ydment

d) Communication betweon the organizatipn and'its oxterinl stikeholders

Which of the followlng bs ni exnmplo of [ieft ammunleation’

a) A team et ling discuasing projeet upditen

b) A mannger providing feedtmek Lo nfi cimplayoe

v) Anomployoe prepacling o repart for thelf supervisor

) Anindividual welting o mera o thetiselves for pcrmmhdrmmlm

Wihat b the primary porpege af inten Communication?

iy o el collntsoeal /o between departiments

by To dissorminate Infirntion within o toam or depurtment
¢) “To negotinte with éxternal stakehalders

Ay To manige ¢onllotn botween individualg

Which ol'the fllowing 18 mn example of i physical burcier 1o compunication?
n) Longuape differences by Cultwral differonces
¢) Nolse I the environment ) Luck of gmpathy

I'sychologleal baeriors to-communiention muy inelude |

a) Language barriers 1) Naolge pollution
¢) limotional biaw or prejudice ) Mislterpretation of smessages

Wit {5 phonetios”? .
a) The stwdy of speech sounds and their phyatologlcal prodiction
) The study of wriiten lamgunge

¢) he study of syntis and granmnne

Ay The study of semintics

Whichof the followlng s n key aspect of effeetive conmunication in s team setting”/
) Dominating conversatiofs by Agnoring team members opinkons
¢ Active participntion nid colliborition - d)y - Avoiding conflict resolution

Whint i the International Phonetic Alphibot (IPA Y ased for?
a) Writing in ditferont lnnguigies by Frinseribing speeeh counds
¢) Encoding writton (oxts ) Creating new words

What b5 the preimary difference between vowels and consominty?

a) Vowels are voleed, consoninits are volcelogs

by Vowelw involve airflow without significant constriction, while comsonants imnvolve
constrletion

¢) Voweleare mivanl sounds, consomits are oeal sonnds

A Vowelsare nlwiys it the beglining of words, consonants e alwiys al the end

Which of the follow g s i consonnnt”

a ] Iy [u) i el
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How many Consonants sounds are there in English?  » '\,
a) s b) 10 o) 24 . &§D dy 14
&
Which of the following is a voiced consonant? 4, “«™
a) [p) b) [s] C)\[V]‘ d) [f]
What is the term for the study of the physu&l mpemes of speech sounds?
a) Phonology b) Phonetics \\ Morphology hSymxx
ey
Which of the following is an emmg!e‘of a diphthong? P
a) [p] b) [ae] ¥ c) [ai] §\ d) [m]

What part of speech is used- ist’now the relationship bct\bdc

“\

other words in a sentence?

a) Conjunction

Which of the following

bg{ 4 c) Prepo:nlon

oy,
‘?énrencc is correctly puncma(ed’

n a noun (or pronoun) and

d) Interjection

a) [went to the store, and bought apples, hman& and oranges
b) Iwent to the store and bought apples, bananas and oranges

c) [went to'the store; and bought app]a&hnnanzs and oranges
d) iwenr to the store and bought spples bananas, and oranges

Which Zﬂlt]e is used before a cqmonanl sound?

a) A

In the sentence “] need

a) A

b) An c) Thf:‘

b) An ¢). The

d) None of these

pen to write™, should'the blank be filled with an article?
d) None of these

Which of the following is a part of speech used to express strong emotions?

a) Adverb

“The cat is the table,” which preposition should filliin the blank?
) With

a) At

b) Pronoun c) Interjection

b) In c) On

Which of the following is a correct use of a preposition?

a) “1 am in the home™,

©)~“‘He sat on the chair”. d) None of these

Which work contains aprefix?

a) Happy

Which sentence uses c

b) Cooked c) Reuvisit

orrect capitalization?

d) Conjunction

d) Quickly

a) The chief executive officer was interviewed for the magazine
b) The Chief Executive Officer was interviewed for the magazine
¢) The chicfexccutive officer was interviewed for the Magazine
d) The chicf Exccutive Officer was interviewed for the Magazinc.

What is the term for the consonant sound produced by a complete closure in the vocal

tract followed by a sudden release of air?

a) Fricative

b) Approximant ¢) Plosive
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d)

b) “She walked at the park™.
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“a) It's raining outside, does it”?
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N
Which of the following is a part of speech that dcscnbgvge&}son place , thing or idea?
a) Verb b) Adjective ) Noup d) Conjunction
What part of speech is used to join words, phlasqs or olauses?
a) Preposition b) Conjunction dverb d) Pronoun
What is the term for the fear ofhe:ghts" %y .
a) Acrophobia b) Agoraphob ¢ r (ﬁ,%lydmphohm

What is the term for a person who |§ohussed with their own pnwe!”

a) Egoist b) Narcissist! ,~ c) Altruist @ d) Introvert
|\

Which of the following wnrd'ﬁs‘}\‘l"synonym for “ephemera"l"l.’ )

a) Etemnal b) Tempomry ¢) Continuous d) Enduring

Which sentence demonﬁn!es correct usage of the. WwoPk “affect™?

a) The weather wi !eﬂ‘c‘él the crops b) The weather will affect the crops
c) The wea!her will effect the crops d) ‘The weather will affect on the crops

What is the anlonym of the word “exquisite” &
a) Bcaullli!l, b) Delicate ¢) Common d) Refined

£

is the odd one out in {hie following group? &%

Which s

a) Zealobs b) Emhuﬁasnc ¢) Apathetic d) Eager
. AN ~

What is the meaning of the r:nn “‘vernacular™? \ ?

a) Formal language . b) Slang or informal language

c) Forcign language d) Techmcnllnnguagc

What is the question tag for the statement : He didn’t eat lunch""
a) He didn't eat lunch, did he? b) He didn’t'eat lunch, does he?
¢) He didn't eat lunch, hasn't he? d) He didn'l eat lunch, isn’t he?

What is,the question tag for the stalement : “He doe.sm,r speak French™?
a) He'doesn't speak French, isn't he? b) Hédoesn't speak French, does he?
¢) He doesn't speak French, hasn't he? d) He doesn’t speak French. can’t he?

“Which of the following is 2 correct question tag for the statement : *It’s raining outside™?
b) IU's raining outside, isn't it?

¢) IU's raining outside. can it? d) It's raining outside. won't it?

In the senteace “She will go to the market tomorrow,” which tense is used?
a) Present tense b) Past tense
¢) Future tense d) Present perfect tense

Which of the following sentence uses the present perfect tense correctly?
a) He is going to the gym tomorrow

b) She has finished her homework

¢} They will visit their grandparents last weekend

d) We were playing lootball yesterday
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In the sentence “They had been waiting for hours,” whig ;Sq;gc is used?

a) Present tense b) Past tcnse

¢) Future tense d) Past pcrfccl conlinuous tense

In the sentence “She is taller than him, *What pal"l t'if speech is “than"?

a) Preposition b) Conjunction )ﬁdjectivc d) Pronoun

o

What is the superlative form of the ad;eéh(g %00d"? & )

a) Better b) Best “7 ¢) Goodest ‘“d) Gooder
r‘ \

Which of the following scnlcncft:’iskgrammancally correct? %

a) He don't like coffec. [N b) She hasn’t weh} to the store yet

¢) They are swimming in (he pool. d) We was gomg to the movies.
Which sentence demonst raacorrecl subject - verb.agreement"
a) The team are wor hm'd to meet their deadlines
b) The team is working hard to meet its deadlines
¢) The team am working hard to meet its deadlines
d) The team were/ working hard to meet their deadlincs
gy

Which scmcnce uses correct punctuatiop?
a) Please bring a pen paper and your textbook to the meeting

b) Please bring a pen. paper, and' your textbook to the meennb.
1 ¢) Please bring a pen, paper and your textbook to ,lh
?d) Please bring a pen, paper and your |exlbook to th

¢ meetmg

?‘mcermg.

Which of the following is.an cxamplc of the corrcct use of the apo:fmpht.'?
a) The cars windshield was cracked _“b) The car's windshield was cracked
c) Thecars * windshicld was cracked d) The car windshield was cracked
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